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Circular

Subject: Timely reporting of birth and death events by Registration
functionaries including Government Hospitals; and Private Hospitals (as
informant)

Registration of birth and death is mandatory under the Registration of Births
and Deaths (RBD) Act, 1969 (as amended in 2023). You may be aware that more than
90% of birth or death events are getting registered in India. We have made significant
progress towards the goal of universal registration, however, the target of 100%
registration of births and deaths is yet to be achieved. One of the primary reasons for
non-realization of the goal of universal registration is non reporting of birth and death
events by some hospitals, be it private or government, as per the provisions of RBD

Act and rules made thereunder.

2. Under the Civil Registration System, the government hospitals have been
entrusted with the responsibility of functioning as registrar. However, it hasﬁ been
observed that some of them, do not register the events as required under the Act but
wait for the relative of the child or the deceased to approach them and thereafter, they
begin the process of registration. Instances have also been reported that some private
hospitals don’t report birth and death events to the concerned registrar contrary to the
provisions of the RBD Act, which makes them responsible to report the birth and death
events that occur within the hospitals. It has also been reported that some of the
private hospitals deny the reporting of events and advise the relatives to report it
himself/ herself directly to the concerned registrar. This is not in line with the provisions
of the RBD Act. In this context, your attention is drawn towards section 8(1) (b) of the
RBD Act, which stipulates that “in respect of births and deaths in a hospital, health
centre, maternity or nursing home or other like institution, the medical officer in charge
or any person authorised by him in this behalf;” shall report the birth or death event to
the concerned registrar. The said provisions apply to all hospitals, be it government or

private.



3. Further, such information is to be given within 21 days from the date of occurrence
of event. In case, it is not reported within the specified 21 days by the hospital,
government or private, it is to be dealt with under the laid down provisions of Section
13 of the RBD Act.

4. Furthermore, if a hospital fails to report the event of birth or death that has occurred
therein, there is a provision of penalty on the hospital under 23(1) of RBD Act.

5. Another major constraint is that some of the registrars do not take adequate
measures for making registration process citizen friendly. In this context, it has been
observed that following the reporting of the events by general public / private hospitals,
some registrars do not enter the events in the online portal and register them in time
and keep them pending for several days, causing inconvenience to the general public.
Registrars may be directed to take prompt action on the reported events and provide
the certificate of registration of births or deaths to the informant as soon as the
registration process is completed but not later than 7 days, as per Section 12 of the
RBD Act. In addition, as per Section 23(2) of the RBD Act, negligence by the registrar

in registeking any birth or death occurring in his jurisdiction is punishable with fine.

6. The aforesaid provisions of the RBD Act may be brought to the notice of the
registration functionaries including private hospital in your State / UT for compliance.

In particular,

(i) Government hospitals may be directed to report birth / death events within 21 days

of their occurrence in the respective government hospital and register them promptly;

(i) Private hospitals may be directed to report all birth / death events which occurred
therein to the concerned Registrar within 21 days of their occurrence. Further, they
should ensure that the relatives of the new born baby or deceased are not misguided

to report the event themselves to the registrar;

(iii) Necessary instructions may also be issued to registrars to ensure that no private
hospital, within the jurisdiction of their respective registration unit, is left unnoticed and
the events that occur in the hospital are reported by the hospital within the stipulated
period of 21 days. Also, the District Registrar must ensure that all the private hospitals
in his district are listed, registration unit wise, in order to monitor the completeness of

reporting of institutional events:




(iv) Registrars may be directed to take prompt action on the reported events and

provide the certificate of registration of births or deaths to the informant as soon as the
registration process is completed but not later than 7 days, as per Section 12 of the
RBD Act; and

(V) The issue of timely reporting of birth and death events, within the stipulated time of
21 days, by Registration functionaries including Government hospitals: and Private
hospitals may be included as one of the agenda points of the IDCC and DLCC meeting
in order to ensure compliance of timely reporting and registering of events by

registration functionaries.

7. The above measures would not only reduce the non-reporting of events by the
hospitals but also help in making the registration process citizen friendly thereby
facilitate in achieving the target of 100% registration of births and death events and
issuance of certificates. A compliance report may be sent to this office within three
weeks.

8. This issues with the approval of Registrar General of India.
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(A.K. Pandey)
Joint Director
To,

The Chief Registrar of births and deaths of all States/ UTs

Copy to:-
1. Principal Secretary, Health of all States / UTs.

2. All Directorate of Census Operations with the request to coordinate with
CRBDs on this matter.



